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WELCOME!

Communicating: Use Q&A box to type comments and questions.

Sign-in: At end of the presentation, type your name, role, and agency into the Chat/Q&A box.

CPDUs: CPDUs are not provided for this webinar.

Recording: This webinar is being recorded.

Tech Tips:

• Close other open apps (Word, email, etc.)

• Use headset if having audio problems.

• Make sure Computer Audio is selected (arrow next to microphone button).

• Log off and back in.

• Use Dial-in option.

This webinar is intended for hearing, vision, and nutrition providers, but all are 
welcome to join and listen in! 
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AGENDA

1/ Purpose of upcoming record review

2/ Overview of process & timeline

3/ Documents to be reviewed

4/ Guidance and resources
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ARE THESE NEW 

REQUIREMENTS?
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• Service Coordination includes:

o Conducting referral and other activities to assist families in identifying 
available EIS providers

o Coordinating, facilitating, and monitoring the delivery of services required 
under this part to ensure that the services are provided in a timely manner

o Conducting follow-up activities to determine that appropriate part C services 
are being provided (303.34)

• Each early intervention service must be provided as soon as possible after the 

parent provides consent for that service (303.342)

o In Ohio, this is 30 days (TRS)

PART C & OAC REQUIREMENTS



6

Early intervention service providers, other than early intervention service 

coordinators, shall maintain the following records for each child in the early 

intervention program: 

(a) Documentation of eligibility;

(b) Current individualized family service plan; 

(c) Copies of relevant forms and all early intervention program 
correspondence; and 

(d) Documentation of the early intervention services provided, including the 
date, length, duration, frequency, intensity, method of delivery, location, and 
all activities related to individualized family service plan outcomes. 

5123-10-02 OAC

PART C & OAC REQUIREMENTS
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OFFICE OF SPECIAL EDUCATION PROGRAMS (OSEP)

You Are 
Here
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• Hearing, vision, and nutrition services

• Services due to be delivered between July 

1 and September 30, 2024

• Two categories:

o New services (subject to TRS)

o Ongoing services

• Random sample of records from each 

provider agency

MONITORING SERVICE DELIVERY
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TENTATIVE TIMELINE

Date Activity

Early December 2024 Records request sent to programs

Mid December 2024 Documents due to DCY

Late January 2025 Clarification process complete

Early February 2025 Final analysis

Late February 2025 Results memos/emails



10

VERIFICATION COMPONENTS
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WHAT ABOUT NEW RULES AND 

FORMS?
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OUTCOME
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SERVICES GRID
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IFSP SIGNATURE PAGE
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PRIOR WRITTEN NOTICE (PWN)
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Services were provided as written on the IFSP in accordance with rule 5123-10-02(O)(2)

• Documentation of the EI services provided, including date, length, duration, 

frequency, intensity, method of delivery, location, and all activities related to IFSP 

outcomes

• Information was provided to, or intervention occurred with, the family

• Provider name, discipline, and additional relevant details included in documentation

• Provider signature (physical or electronic signature) or name entered into role-based 

system (e.g., Gatekeeper, Brittco, etc.) that identifies and authenticates the author of 

the note.

SERVICE PROVIDER NOTE COMPONENTS
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Services were provided as written on the IFSP in accordance with rule 5123-10-02(O)(2)

• Documentation of the reasons for any delays in service delivery, including all 

correspondence and/or conversations, contact attempts, scheduling conflicts for the 

family, etc.

• Documentation of any changes to service delivery that differ from the grid, such as 

going over/under session length, providing virtual instead of in person, meeting at 

grandma's instead of at child's home, etc.

SERVICE PROVIDER NOTE COMPONENTS
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8/21/19

Outcome: Savi will sleep through the night. Visit: 1 of 22

10:00-10:45. Home visit with Savi, and her aunt, Bridget Jones and DS Steve Hunnaman. DS checked in with aunt to 
see how everything has been going since the IFSP meeting. Aunt shared that there haven’t been any significant 
changes. DS coached the aunt on infant massage and its benefits. DS requested permission to model infant 
massage techniques for aunt.  DS modeled how to use firm pressure from head to feet and then allowed aunt to 
practice. DS and aunt discussed each part of Savi’s bedtime routine. Coached about adding some calming activities 
after bathtime, aunt wants to try using a lavender lotion during infant massage to possibly help with relaxation. 
Aunt showed crib and described how Savi rolls over, discussed options for positioning. DS coached on utilizing 
tummy time and tracking activities during play time. DS explained how continuing to advance these skills 
throughout the day can help Savi to begin turning her head when she rolls to her belly in her crib. Aunt stated 
before the next visit that she wants to try the infant massage with Savi after her bath and placing Savi on her belly 
during play time before nap time and bedtime. She is also going to use Savi's favorite stuffed animal to work on 
tracking activities. Next visit is schedule for September 3rd at 2:30pm.

• Steve Hunnaman, DS

PROVIDER NOTE EXAMPLE
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PROVIDER NOTE EXAMPLE

MC
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Acceptable noncompliance reasons include:

• Family cancellation or no-show

• Inability to contact family

• Family request for specific day or time 
due to schedule

• Documented weather emergency

Unacceptable noncompliance reasons 

include:

• Staff illness, vacation, or conflict

• Insufficient staff/available times

DOCUMENTATION OF LATE OR MISSING SERVICE
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It’s important to document the details:

• All attempts to contact the family

• Conversations with the family

• Scheduling process – dates offered, dates declined, preferences, limitations

• Meetings, cancellations, and no shows

• Attempts to reschedule missed appointments ASAP

• Prior Written Notice before a service is ended outside of an IFSP

• The overall process, not just the result

DOCUMENTATION OF LATE OR MISSING SERVICE
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EISC received text message from mom, XXX XXXX requesting to

cancel the evaluation appointment for the following day (8/16/2022) due

to her older child having a fever. She requested to leave time to allow

the illness to get through the rest of the family. EISC offered next

available time slots of 8/29/2022 @ 11:30am and 8/31/2022 @ 1pm,

mom declined both slots and requested the next early morning time

slot, EISC offered first available time slot of 9/7/2022 @ 9am, mom

accepted.

CASE NOTE EXAMPLE
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• Legible

• Communication with EISC

oTimeline

o Loss of contact

oPotential changes/review

oProvide documents within 10 days 
of request

• Corrections

ADDITIONAL CONSIDERATIONS
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• Does it tell the whole 

story?

• Documentation should 

clearly describe how 

service provision 

supports the outcome(s)

DOCUMENTATION MATTERS
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• Early Intervention Service Delivery  -

https://ohioearlyintervention.org/guidance-documents-and-memos

• Verification Compliance Standards -

https://ohioearlyintervention.org/monitoring 

• Federal Part C Regulations - https://www.govinfo.gov/content/pkg/FR-2011-09-

28/pdf/2011-22783.pdf 

• Rule 5123-10-02 OAC - https://dodd.ohio.gov/forms-and-rules/rules-in-

effect/5123-10-02 

RESOURCES

https://ohioearlyintervention.org/guidance-documents-and-memos
https://ohioearlyintervention.org/monitoring
https://www.govinfo.gov/content/pkg/FR-2011-09-28/pdf/2011-22783.pdf
https://www.govinfo.gov/content/pkg/FR-2011-09-28/pdf/2011-22783.pdf
https://dodd.ohio.gov/forms-and-rules/rules-in-effect/5123-10-02
https://dodd.ohio.gov/forms-and-rules/rules-in-effect/5123-10-02
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• Melissa Courts – Melissa.Courts@childrenandyouth.ohio.gov

• Karen Kincaid – Karen.Kincaid@childrenandyouth.ohio.gov

• Early Intervention Program Consultants by county -

https://ohioearlyintervention.org/ei-county-contacts

CONTACT INFORMATION

mailto:Melissa.Courts@childrenandyouth.ohio.gov
mailto:Karen.Kincaid@childrenandyouth.ohio.gov
https://ohioearlyintervention.org/ei-county-contacts


Questions?



https://childrenandyouth.ohio.gov/home

info@childrenandyouth.ohio.gov

https://www.facebook.com/ohdcy

https://twitter.com/OhioDCY

https://www.instagram.com/ohiodcy/

https://www.youtube.com/@OhioDCY

CONNECT WITH DCY

https://childrenandyouth.ohio.gov/home
mailto:info@childrenandyouth.ohio.gov
https://www.facebook.com/ohdcy
https://twitter.com/OhioDCY
https://www.instagram.com/ohiodcy/
https://www.youtube.com/@OhioDCY
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