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The Reality

• 1 in 3 children with an identified disability (for which they receive special 
education services) are victims of some type of abuse or neglect whereas 1 in 
10 non-disabled children experience abuse. 

• Children with any type of disability are 3.44 times more likely to be a victim of 
some type of abuse compared to children without disabilities. (Sullivan & 
Knutson, 2000). 

• One study found that children with intellectual disabilities were at twice the risk 
of physical and sexual abuse compared to children without disabilities (Crosse 
et. al., 1993). 



The Reality

• The United States Department of Justice reports that as many as 

one out of three girls and one out of five boys, will be sexually 

abused by the time they’re 18; this rate is even higher among 

children with disabilities. 

• Individuals with intellectual disabilities are 4 to 10 more times as 

likely to be victims of crime than others without disabilities (Sobsey, 

et al., 1995). 



The Reality
Compared to the general population, people with developmental 

disabilities are at greatest risk of abuse

• Tend to be abused more frequently.

• Are abused for longer periods of time.

• Are less likely to access the justice system.

• Are more likely to be abused by a caregiver or someone they 

know; many are repeatedly abused by the same person.

• Are more likely to remain in abusive situations.



The work you do is so important 
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It’s More Than a Critical Incident 

Report System…It’s a 

Health and Welfare Quality 

Improvement Process



Ohio’s Developmental Disabilities System

• Serve approximately 97,000 individuals in a variety of settings

• About 70% of those supported live with a family member

• Services range from employment services, Service and Support 

Administration supports, residential services, transportation and 

much more. 



Ohio’s Support System
Providers

• Take immediate actions to protect individuals from further harm 
when incidents occur in their setting.

• Report possible incidents to the County Board of DD 

• Notify the police immediately when there is an alleged crime.  

• Notify CSB for children underage of 21

• Report all other MUIs within 24-hours of awareness.

• Implement preventive measures to reduce the likelihood of similar 
incidents occurring.

• Other duties such as analysis, unusual incident logs, training



Ohio’s Support System
County Boards

• Provides a 24 hour on-call system 

• Investigative Agents (IA) conduct MUI investigations

• Coordinate with local law enforcement, CSB and other agencies

• Ensure notifications made

• Provide training and technical consultation to providers

• Review providers unusual incident log

• Conduct County-wide Analysis

• Hold annual Stakeholders



Ohio’s Support System
DODD’s Oversight: 

• Incident Tracking System (ITS)

• Intake

• Regional Managers 

• Investigators 

• Abuser Registry

• Providing Ongoing Statewide MUI 
Trainings

• Abuser Registry Committee Meetings

• Centralized Complaint Hotline

• Issuing Health and Safety Alerts

• Providing Information Notices to 
Stakeholders

• Conducting Statewide Mortality Review 
Meetings 

• Steering Statewide Patterns and Trends 
Meeting

• Responding to public record requests

• Attending Stakeholder  Meetings on 
request 



Ohio’s Health and Welfare System 
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What is a MUI? 

• MUI means the alleged, suspected, or actual occurrence of an 

incident when there is reason to believe the incident has 

occurred.

• There are 19 categories.

• These are administrative investigations.



MUIs involving children 

• Abuse 

• Neglect

• Accidental Deaths (choking, 

drowning, suffocation)

• Non-Accidental Deaths 



Who conducts MUI investigations? 

O.R.C. § 5126.221. Investigative agents (IA)

• Each county board of developmental disabilities is required to employ at 

least one investigative agent or contract with a person or government 

entity.

• IAs should not have any other responsibilities which interferes with their 

objectivity.



Who conducts MUI investigations? 

O.R.C. § 5126.221. Investigative agents (IA)

• All investigative agents are certified by the DODD and are required 

to take civil and criminal investigatory training.

• IAs are have continuing professional development standards for 

renewal which includes training in trauma informed practices, 

forensic interviews, and investigation techniques.  



Investigations
1. Focus on outcomes

2. Identify root cause and other contributing factors to  

aid in developing a prevention plan that addresses: 

• How can we decrease the chances of this incident 

occurring again?

• How can we prevent injury for all involved?

• Improve outcomes for individuals served



Investigations
• IAs are trained and certified, in accordance with the 

requirements listed in ORC §5126.221 and have 

expertise and knowledge regarding the service 

system and working with individuals with disabilities.  

• IAs conduct interviews, photograph the scene of the 

incident, review documentation, and identify causes 

and contributing factors relevant to the allegation.  



Identifying Causes and Contributing Factors

Process

Lack of policies, 

procedures not 

followed, or 

ineffective policy

People or Human Factors 

like training, 

communication, 

scheduling, and other 

factors lead to incident 

Equipment

required tools to support 

individuals or carry out job 

tasks are not available or 

operational 

Environment

may contribute to 

incident due to line-of-

sight issues, etc. 

Materials

needed to provide 

support are not available 

such as medications and 

depends



Prevention Planning

• Collaborate with the team on the development of the 

prevention plan that addresses the causes and contributing 

factors to the incident. 

• Implement the plan

• Document the actions taken and revise as necessary



Investigations
• IAs enter information obtained from their 

investigation into a computerized database, which is 

maintained by DODD.  

• DODD monitors the IA’s investigation, ensures that 

timelines are met, and confirms that a prevention 

plan is created to address the safety needs of the 

victim with a disability.  



Investigations involving minors 

The focus of MUI investigations is prevention.

Partnering with CSBs, County Board IAs work to promote health, safety and wellness. 



Investigations involving minors 

• Children’s Service Boards are the lead investigative entity, 

however, IAs often offer support and assistance.

• The MUI Rule allows the county board to accept investigations 

completed by the police and/or Children's Service Boards.

• Data is collected on the findings of CSB led investigations.



Children’s Services Notifications 

O.A.C. 5123-17-02 (F) Abused or neglected children

All allegations of abuse or neglect as defined in sections 

2151.03 and 2151.031 of the Revised Code of an individual 

under the age of twenty-one years shall be immediately 

reported to the local public children's services agency. The 

notification may be made by the provider or the county board. 

The county board shall ensure that the notification

has been made.



Reporting Requirements of EI Staff 

County board employed EI staff are required to notify CSB and follow the MUI 

rule. ORC 5123.61 would apply.

If EI staff is not employed by a board or certified provider, they are still 

required to report abuse/neglect under ORC 5121.421. So, they would report 

to CSB and communicate with the board, who would seek additional 

information and determine if an MUI should be filed.

Either way there should be communication with the SSA and MUI team in the 

child’s best interest.



Differences in Investigations

• Different investigation protocols, terminology, and findings. 

• For example, county boards utilize the investigation protocols 

outlined in Ohio Administrative Code 5123-17-02 and the 

appendices 

• Children’s Service uses a Differential Response system which 

includes two different pathways for responding to accepted 

reports of abuse and neglect.



MUI Cases



Knowing the signs of abuse

• Bruising

• Bleeding, soreness, redness, irritation, itching, and unusual 
discharges

• Torn or stained underwear or linens

• Sexually transmitted diseases

• New sexual knowledge or sexual behavior

• Sudden difficulty walking or sitting

• Suddenly frightened or certain people or situations



What can you do?
• Get the individual help right away (medical, emotional, financial).

• Help the person feel safe, set judgements aside.

• Remember to NOT imply blame on the victim.

• Ask questions like “were you able to?” Instead of “why didn’t you?” 
when talking to the individual.

• Emotionally support the victim.

• Remember to refer the individual for counseling and victim’s 
assistance as appropriate.



Who can you report to?

An MUI contact person has been identified at each County Board of 

DD to receive reports of possible MUIs.  

Incidents may be reported to that person or to any County Board of 

DD employee.  

For listing of County Boards Reporting Lines 

https://dodd.ohio.gov/your-family/locations

https://dodd.ohio.gov/your-family/locations


Resources







DODD’s Health and Welfare Toolkit https://dodd.ohio.gov/health-
and-welfare/toolkit

Subscribe to Health and Welfare Alerts and other DODD 
publications
https://dodd.ohio.gov/your-family/all-family-resources/Subscribe

https://dodd.ohio.gov/health-and-welfare/toolkit
https://dodd.ohio.gov/your-family/all-family-resources/Subscribe


Thank you

Connie McLaughlin, Regional Manager Supervisor

614.752.0092

Connie.McLaughlin@dodd.ohio.gov

DODD MUI Office (614)995-3810

mailto:Scott.Phillips@dodd.ohio.gov

